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Determining the Elements of Smartphone User Experience Using Experience Sampling
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Abstract Recent studies on user experience (UX) have focused on improving user satisfaction in
diverse areas, such as product/service design and marketing, with various methods to measure
elements of product UX. This paper aims at discovering the underlying elements of smartphone UX
from users’ natural environments using enhanced experience sampling method (ESM). We
implemented a mobile application for data collection, received 810 reports about smartphone user
experience from 14 experimental participants using the app throughout 3 weeks. From the
responces, 24 elements of smartphone user experience were determined. With these elements of
user experience, it will be possible to provide product design guidelines in consideration of user
experience, as well as to design quantitative index of user experience.
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