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A Comparison Between User Experience and Usability: A Cognitive Perspective
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Abstract This study explicates the concept of user experience from a cognitive
perspective on the basis of the extant literature in multiple fields, and develops its
measurement items for the measurement of perceived user experience, User
experience is modeled as a second order reflective construct with four sub
dimensions: sensory, affective, behavioral, and intellectual, and it is compared
with the construct of perceived usability, which is composed of perceived
usefulness, perceived ease of use, and user satisfaction, The data were collected
from 244 mobile application users, The data analysis reveals that all the
component constructs of user experience and usability have desirable psychometric
properties in terms of internal consistency, convergent validity, and discriminant
validity, Moreover, the regression analysis shows that user experience is a

significant antecedent of usability,
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