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Mol AZFE oju|A| gt EYEE 8, S Q1A AIAEES e AE, o2 ¥
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T AR Yol Adgsle], 99 el Ad wEE 59 4
A A5FA T (Dixon, et al., 1996; Kumar et al., 1996).
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ke S =39t (Oliver, 1980; Oliver and DeSarbo, 1988).
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Oliver (1980)¢] 7|tl-E-dx] o]&ZoA] AF&A}7} A}
A = At
(2001)2] AFE 7Hto R wuld o= 13«1 AR-g-ell o 3] b??l% 71t Y=
2 Aod + v} ~ulE £S5 o] &gk B
A

shed, QA BYe olH e
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ol w7l AZE A 7dEEe
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?Sﬂ/\%oﬂ %L?GX'](‘?_] Oﬂb‘]:g U];’(]t Hnog

A7 A3 F A a0 AuEFe g vAE Adedon sbgsta HaE A
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7|g-5% 2o ddd 743 HE 7Md7 2 Bhattacherjee (2001)2] 71t)-5F R3]l AF7}E
3} A3}, Bhattacherjee (2001)9] 71t-55 Rge] Aftel V-5 RS y|woz 3 A
3] +(Roca, et al., 2006; Thong, et al., 2006)° e} Zuld ofZg]A o] A&l oA 7|h-5
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<E 1>& ATRGNN ANT WSl h 249 Fo)F Lepar,
<D Lo ZEH HO
H = s A9 ASlSHICH
Agarwal and
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Temporal 5 N Rae Aw Saade and Bahli
dissociation (2005), Shang et al.
(2005)
Agarwal and
FNH EAE o 5 Karahanna (2000)
J_HOlo Aol olL = %7.\%;@ o "
Heightened 4 - }h ﬂHC ==l 1% 2 1 ol Saade and Bahli
enjoyment s (2005), Shang et al.
(2005)
& 7] Al Tylol o A oola 17hal ol 27 = 1Al Agarwal and
714 3 2utd o FE Aol o]ge] T XA | Karah 2000
Curiosity S A AE arahaoma (2000),
Shang et al. (2005)
Agarwal and
= =
TeEE wuel AfEe Aol olf Tl e gge] e | Kavshama 2000,
Focused 5 2 24 B BAEHE A Saade and Bahli
immersion (2005), Shang et al.
(2005)
2] 7}E] S QA
PRLFES T, | 2o apmaon 8ol Agae 2149 | Davis 1989,
58S = Aojgta AsE AL Bhattacherjee (2001)
usefulness
71HE % 2utd ofZ Aol Aol o] ol tigh 7]
Expectation 3 o} AA AFES §3 Aole] YA T EUX| | Bhattacherjee (2001)
-confirmation of st A&Ate] A7t A
azulz
S el ofEe Aol el ALgel A AHEAT 9 |
User 3 Aape Aol mEn Bhattacherjee (2001)
satisfaction
A &AE- 2 I
Continuance 3 2uld o ZgAlo) S R|&3fe] AESlEE % Bhattacherjee (2001)
intention
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AdAAdS W5t JdSS & 4 AT} (Straub et al., 2004).

<3 AMEHL PEUEE ¥ BREMFEY

B 4 Cronbach’ s «a CR AVE
Al Zke) = 0.931 0.948 0.785
FE =A% 0.862 0.907 0.709
714 0.818 0.893 0.735
FIHE 0.866 0.904 0.653
A7t f8A 0.832 0.888 0.664
7= 0.827 0.897 0.743
AR} THE 0.789 0.876 0.702
A AL o] I 0.879 0.925 0.805

el (convergent validity) 2 ¥ E} A (discriminant validity) S A7) 9l8te] #old o
O] 54 (confirmatory factor analysis)S =3 3}At}. 2914 A ZH(Factor loading)©] 0.7°]o1H 4= E}
o] = Ao Z HSITE (Straub, et al, 2004). <F 4>0)A Hi= ule} o] RE QXA
0.7 oo = vewth weps 2 Aol A e gl 9w Ay 2 ATl AMSE S
BALe7F FHEEAS 20 e o® deuth 22al <F 4ol BE AW 4
Aol gk alAA S e AN e wateIA A FET 3 =A vER T oA
< ARV RS 7 ue e Boled

TEMP1 0.891 0.460 0.354 0.491 0.258 0.306 0.327 0.278
TEMP2 0912 0.489 0.356 0.509 0.266 0.326 0.336 0.291
TEMP3 0.909 0.499 0.376 0.504 0271 0.345 0.360 0.337
TEMP4 0.864 0.432 0.349 0.496 0.205 0.285 0.280 0.239
TEMP5 0.851 0.453 0.364 0.500 0218 0.275 0.270 0.243
ENJY1 0.428 0.804 0.499 0.357 0.433 0.354 0.383 0.434
ENJY2 0.438 0.897 0.481 0.358 0.481 0.443 0.436 0.493
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ENJY3 0.479 0.865 0.488 0.333 0.437 0.408 0.420 0.477
ENJY4 0.430 0.799 0417 0.323 0.427 0.406 0.406 0.430
CURI1L 0.357 0.514 0.873 0.262 0.353 0.304 0.371 0.381
CURI2 0.374 0.527 0.915 0.285 0.356 0.338 0.341 0.380
CURI3 0.310 0.392 0.779 0.291 0.336 0.330 0.302 0.292
FCUS1 0.348 0.269 0.255 0.715 0.242 0.252 0.254 0.160
FCUS2 0.619 0.393 0.299 0.827 0.229 0.276 0.287 0.196
FCUS3 0.396 0.338 0.264 0.791 0.266 0.299 0.303 0.211
FCUS4 0.417 0.290 0.232 0.844 0.247 0.288 0.256 0.157
FCUS5 0.458 0.339 0.257 0.857 0.237 0.292 0.294 0.204
PUI1 0.208 0.419 0.352 0.270 0.835 0433 0.516 0.432
P02 0.176 0.302 0.326 0.279 0.743 0.383 0.431 0.342
PU3 0.250 0.487 0.326 0.234 0.841 0.389 0.546 0.492
PU4 0.255 0.488 0.325 0.213 0.837 0.423 0.581 0.585
CONF1 0.343 0.479 0.396 0.334 0.477 0.861 0.503 0.425
CONFR2 0.304 0.416 0.312 0.291 0.441 0.896 0.521 0.381
CONF3 0.243 0.330 0.257 0.270 0.363 0.829 0.492 0.335
SAT1 0.319 0.441 0.353 0.311 0.641 0514 0.854 0.535
SAT2 0.269 0.307 0.284 0.292 0.378 0.426 0.768 0.368
SAT3 0.302 0.458 0.347 0.269 0.553 0.523 0.887 0.502
CINT1 0.309 0.529 0.392 0.200 0.517 0.393 0.507 0.897
CINT2 0.253 0.456 0.378 0.214 0.495 0.419 0.497 0.886
CINT3 0.283 0.482 0.342 0.207 0.543 0.385 0.528 0.910

* TEMP=A 7|3, ENTY=3"33¥ &7+, CURI=%5.7]4], FCUS=F9 3%, PU=A 2t &4, CONF=7]t]%=, SAT=
AR, CINT-A 441

T3k FANEETE 07014, AVE o] 05014 old 1 BRAS 2 A gle Bow Wil
o1 (Gefen et al.,, 2000; Straub, et al., 2004), <3 3>o|A Hi wie} o] B Ao 4 &=+
© BT 0801 A AFEE JHAAL gl Ao w yehulth 3 7 A MFES] AVE
o] W7} 0653914 0.805AF0] = 05K T 2 Ao Ul ZAHse] # gt 83 &
BENSS & F ok

<E S AANFE 29 R L AVEY AF2E HolErh <E s>olA & ool
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B gto] AVES] Al@e gtolth gAlse] AVE AlFc gtol 1 AR e s
o mE gRAEET 2 4% BEetggel Qrkn B S 9t (Chin et al, 2003). <E 5004
uis el gol 7 FAMSe AVE AR gol AW F3 P9 B JuAFERY A8z

TR H 5 (1) (2) (3) (4) (5) (6) (7) (8)
(1) A 7rs= (0.886)
Q F4E A% 0527 | (0.842)
3) =714 0.406 0.560 | (0.858)
@ FAHF 0.564 0.407 0.325 | (0.808)
6) A4E #F84 0.276 0.528 0.406 0301 | (0.815)
©) 71ts= 0348 | 0478 | 0377 | 0348 | 0499 | (0.862)
(T AR W 0.356 0.489 0.395 0.346 0.642 0586 | (0.838)
(8) A& & 0314 0.545 0412 0.230 0.578 0.444 0569 | (0.897)

-

2 AFoA e 7MES PLSE o] 85t AREAS A= <x 63 oy, 7t HAZASF
o 7hd AY o i ALk <E 6> mEkA B AFolA FHsAdE 79 71

1 | T ¥ #eE yEyth (19
312 Aokl APl iy EA AN 7+ FRAFL RS vehha gih

Gl
T
fu
=
ke

4

(B 6 424 21

7td s H2A % t-value I
HI A =R - Ad 784 0.295 7,932+ A el
H2 AAH =9 — 7S 0.492 16.557* L=
H3 NREE — A4E 784 0.354 9.043* ) el
H4 NS — AR 0.354 8.198* )&
H5 A8 84 — AREANE 0.465 11.352% e
H6 A7 T84 — ASAE = 0362 8.970% e
H7 AHEAHS > A &ALE o % 0.337 8.498* A
*p < 0,001
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<~ . - )"\ ) T o N T .
—— \ 0.295¢ R=0.315 0.362*
e T 0.856* / \ T
/ \ : 0.465* ——
%a BAS .\ e » T
O 7 orste . AN = T
— A umdEy ) 0.354" ( X&M8oAE )
e 4aild ,}(o 793% - .- S ~_
{ S ostor B N 0337 R2=0.401
S € % PYX=BE-TES N
===l / 0.492* i s
o ./ N e, ———
( = o|XI= W N =y 0.354* R2=0.506
R  smss
- N * p<0.001
R?=0.242
[ 3 d7Ed 2MEL
(1% 3jel Sl3h mukel ofFelAold A BalA AL XEhe BYe FES wat
|

A ofEEAelde] Azt 8ol A FFS 7Fv= Aol AHEAY Hl). EI 2
vk o Ee Aol AHeE T AFEAE dAEhs Bl e Eukd &Y leld Ml

o] 7IHEFel A 035[}% NA= Aoz vebst
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Ebstth (3=0.492). 915-7Hd HI1¥ H2¢
Aeg FahA 711—41%f el AReozA AXF o] tF o] PFUAL 1¥n
2l o Z g Aol A AH| A9 7gEEE mud o g Ao }\1];]]5\_9] A7 Gardo] A

° A&ttt (H3). S5
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o 315%° AWES A3 P AoE ek
Q7R BARMIY 3 7035

-F= 239 HLUM 7HAMH4-HT) 3 Fo5F p < 0.001°]
8(B-0465)7 71 thFF(B=0.354) & AHSARIFS] RAhw sl
A 51%°] AHEs 7T 5S4 F AT B AGAE o Ee] Babwste] tiajA
A 7be F-84(3=0.362) 3 AFEAFTHE(3=0.337)S 40%2] AMES JHA A JE Ao2 ey

°]& ‘&34 Bhattacherjee (2001)°] HEAI2E 7|t)-5= R e] 7Pdo] muped ofEFE] Aol A

SN E BF 45 H3Ah
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gl | 91814 2vheE Jjuke] mutel Ee Aol AEAE goR A%
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(Agarwal and Karahanna, 2000; Saade and Bahli, 2005; Shang, et al., 2005)i= A XA =" 7]&4-8-9|
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ABSTRACT

The Role of Mobile Application User’s Cognitive

Absorption on the Continuance Intention

Dongwon Lee - Mun Y. Yi * Junkoo Choi - Howon Lee

The main purpose of this study is to investigate the role of cognitive absorption in determining the
information system continuance intention in the context of mobile service usage. Building upon the
expectation-confirmation model, we propose a research model that positions cognitive absorption as an
antecedent of confirmation and perceived usefulness, which in turn determine user satisfaction and
continuance intention. Using PLS(Partial Least Squares), we tested the proposed model against the data
collected from 836 mobile application users in South Korea. Results show that cognitive absorption
influences user satisfaction and continuance intention via its effects on confirmation and perceived
usefulness. In addition, all hypotheses of the expectation-confirmation models were supported. The
findings provide empirical evidence that cognitive absorption plays a significant role for building
continuance intention with regard to mobile service usage. Given the importance of effectively
maintaining existing customer base, the study findings have significant practical implications for mobile
service providers. Furthermore, the proposed extended expectation-confirmation model should be also
applicable to other IT services as the expectation-confirmation model has been tested in various service

settings.

Key Words : Cognitive Absorption, Continuance Intention, Expectation-Confirmation Model, Mobile Service
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